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Overview: America’s Best Moving Companies 2026

• America’s Best Moving Companies 2026 recognizes the nation’s best moving companies based on a 
comprehensive research study. More than 36,000 moving companies were considered in an initial review, 
followed by an in-depth evaluation of over 3,700 moving companies operating across all 50 states and the 
District of Columbia. 

• The methodology combines a nationwide survey of more than 17,000 U.S. customers with more than 2 
million online customer reviews to evaluate moving companies across eight unique dimensions of 
customer satisfaction. 

• In the survey, respondents rated companies on six key drivers of satisfaction, including Care of Belongings 
and Punctuality & Timeliness. For sentiment analysis, a proprietary Large Language Model (LLM) was 
trained to identify and quantify recency-weighted sentiment across six categorical drivers, two of which were 
unique to the online review analysis, producing an overall customer satisfaction score.

• This comprehensive evaluation ensures the final rankings accurately reflect a company’s nationwide 
performance. The 750 highest-scoring moving companies have been recognized by USA Today as America’s 
Best Moving Companies 2026.
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America’s Best In-State Moving Companies 2026 follows the same methodology as the national ranking with one key 
difference: each moving company is benchmarked against its peers on a state-by-state basis rather than nationally. • States were required 

to have more than 30 
evaluated moving 
companies to be 
included in the 
ranking.

• Within those states, a 
moving company 
needed at least 100 
customer reviews to 
be considered.

• Moving companies 
with operations in 
more than one state 
could be ranked in 
multiple states

• 48 States and The 
District of Columbia 
will be included in the 
ranking

Overview: America’s Best-In-State Moving Companies 2026

The highest-scoring moving companies in each state will be recognized by USA Today as America’s Best-In-State Moving 
Companies 2026. The final length of the ranking will range between 1,000 – 1,500 based on final analytical outcomes. 

Each moving company was categorized under "States & Regions of Operation" based on the scale of its geographic 
operations. For moving companies operating in fewer than 10 states, service areas are identified by state abbreviations. 
Companies active in 10 or more states are designated by five major geographic regions (Northeast, Southeast, Midwest, 
Southwest, and West). A nationwide designation was given to companies that operate in at least 10 states and have a 
coast-to-coast presence, such as serving both the Northeast and West. 
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Methodology: America’s Best Moving Companies 2026

The Study consists of 5 parts

Online Reviews & 
Sentiment Analysis

An extensive analysis of more than 2 million online reviews from moving company customers  over the past five years was conducted. The collected 
reviews, featuring 1-5 star ratings, were aggregated and scored to place a greater emphasis on recency. A proprietary LLM model was trained to identify and 
quantify sentiment across six key dimensions of customer satisfaction. The model assessed the text within each review, classifying comments as positive, 
negative, or neutral to calculate a net sentiment score for each dimension. The recency weighted online reviews were combined with importance-weighted 
categorical reviews to create a combined customer satisfaction score for each moving company. 

The Main 
Survey

An extensive survey conducted from August to September 2025 gathered responses from more than 17,000 customers who hired a moving company in 
the past three years. More than 55,000 respondents  were invited to participate through multiple online access panels and interviewed anonymously to 
ensure an impartial evaluation. Respondents were asked to provide recommendations for moving companies operating in their state. Based on their personal 
experiences, respondents rated each moving company on six key drivers of satisfaction, including Care of Belongings, Punctuality and Timeliness, and 
Overall Satisfaction. 

Media Monitoring The Critical Mention media monitoring platform Onclusive was utilized to screen moving companies for adverse media coverage and public records 
between Oct.15, 2023, and Oct. 15, 2025. This comprehensive review identified involvement in a wide range of significant issues, including financial 
misconduct, legal and regulatory actions, safety violations, and severe ethical breaches. Any moving company implicated in these activities was excluded 
from the final ranking list. To validate exclusions and ensure accuracy, USA Today and Plant-A Insights conducted multiple iterations of the media monitoring 
process.

Data 
Validation 
& Final 
Ranking

To provide an additional layer of scrutiny, the Plant-A Insights research team meticulously reviewed all results for plausibility. A proprietary scoring model 
calculated an overall score for each moving company, incorporating all relevant weights for target groups, questionnaire items, categories, sentiment 
analysis scores, and desk research elements. The highest-scoring moving companies have been recognized by USA Today as America’s Best Moving 
Companies 2026. The exclusion of a company from this ranking is not a reflection on its quality or performance and is not disputed. 

More than 36,000 moving companies with verified operations within the United States were considered in an initial review, followed by an in-depth 
evaluation of over 3,700 moving companies. Data from the Federal Motor Carrier Safety Administration (FMCSA) and Department of Transportation (DOT) 
was then used to verify the physical addresses and interstate operational authority of all regional and national movers.

Desk Research

More than 17,000 U.S. customers were interviewed about their experiences with professional moving 
companies
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Primary Survey

Category Definition

Price & Cost 
Transparency

Accuracy of the initial moving estimate, clear communication about potential extra charges (staircases and wardrobe 
boxes), and the absence of hidden fees on the final bill.

Care of Belongings The professional handling, packing, and transport of household goods, ensuring all items arrive at the destination 
without any damage, scuffs, or breakage.

Punctuality & 
Timeliness

The moving crew's adherence to the scheduled arrival window for pickup and the promised delivery date at the new 
location, as well as the estimated move completion time.

Professionalism & 
Communication

The courtesy, expertise, and clear communication from both the moving crew during the move and the office staff 
during the booking and planning process.

Services Offered The availability of specific moving services, such as full-service packing and unpacking, short- or long-term storage, 
and specialty item handling (e.g., pianos, art).

Overall Reliability The company's consistency in delivering a stress-free experience by honoring quotes, meeting timelines, and 
ensuring the safe transport of belongings as promised.

More than 17,000 U.S. customers who hired a professional moving company in the past three years were asked to provide their 
recommendations based on their experience with a moving company on a scale from 0 to 10. 

Respondents evaluated moving companies on six key drivers of customer satisfaction, rating both the importance of each category on a scale 
from 0 to 10 and the company's specific performance within it on a scale from 1 to 5.

Category Evaluation

Likelihood to Recommend



6

Online Reviews & Sentiment Analysis

Care of Belongings

Punctuality & 
Timeliness

Professionalism & 
Communication

Customer 
Satisfaction

Price & Cost 
Transparency

Helpfulness & 
Friendliness of 
Moving Crew

Sentiment
Score

More than 2 million online reviews with 1-to-5-star ratings from 
the past five years were aggregated and scored, with each 
review weighted by recency to place greater emphasis on the 
most current customer experiences.

Online Reviews

To analyze online customer reviews, a proprietary LLM model 
was trained on more than 2 million online reviews to evaluate 
moving company performance. This model was used to identify 
and quantify recency-weighted sentiment across the six 
categorical drivers of customer satisfaction.

An overall customer sentiment score was then created by 
combining aggregated star rating scores with sentiment scores 
to produce an overall customer satisfaction sentiment score. 

Large Language Model (LLM) Sentiment Analysis
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Moving companies operating in the United States with at least 100 reviews were considered for the ranking. The top 750 compan ies with the highest total scores were recognized as America's Best 
Moving Companies 2026

The research team will make every reasonable effort to utilize all named data sources, but their final inclusion in the methodology is subject to data availability and accessibility. The research team reserves the right to 
determine the suitability and application of any data source based on, but not limited to, quality, recency and relevance. As such, modifications to data sources may be implemented to ensure the integrity and validity of 
the final methodology.

Desk Research & Media 
Monitoring

Online Reviews and LLM-powered Sentiment 
Analysis

+=
Likelihood to 
Recommend

35%
Total Score

Online Reviews and Sentiment Score
30%

Category Review
35 %

+

Survey Data Pool1

Familiarity
Respondents 
selected moving 
companies they 
were familiar with in 
their state

3 Validation2 Online Reviews & Sentiment

Online Reviews
More than 2 million social media reviews with 1 
- 5 star ratings over the past five years were 
collected, aggregated and scored based on 
recency.

LLM-powered Sentiment Analysis
A proprietary LLM model was trained on 2 
million online reviews to evaluate moving 
company performance by quantifying recency-
weighted sentiment across the 6 categorical 
drivers of customer satisfaction to create an 
overall customer sentiment score.

Overall Reliability

Services Offered

Professionalism & 
Communication

Price & Cost Transparency

Care of Belongings

Punctuality & Timeliness

Category Importance
Respondents rated the 
importance of six key 
drivers of customer 
satisfaction for 
choosing a moving 
company on a scale 
from 0 to 10.

Category Performance
Respondents evaluated 
each moving company's 
performance in each 
category on a scale from 
1 to 5.

Company 
Selection

Category Importance & Category Review
Likelihood to 
Recommend

Desk Research
Moving companies were 
further validated using data 
from the Federal Motor 
Carrier Safety Administration 
(FMCSA).
Media Monitoring
Extensive analysis of critical 
events regarding moving 
companies within the past 
two years. All results have 
been validated by the Plant-
A research team and the 
USA Today editorial/ 
rankings 

Utilizing Critical Mentions 
sentiment technology

Recommendation
Respondents were 
asked how likely they 
were to recommend 
moving companies they 
were familiar with, 
using a scale of 0 to 10.Only respondents 

who hired a 
professional moving 
company in the past 
three years were 
invited to 
participate in the 
study. •Care of Belongings

•Punctuality & 
Timeliness

•Helpfulness & 
Friendliness of Moving 
Crew

•Professionalism & 
Communication

•Customer 
Satisfaction

•Price & Cost 
Transparency

America’s Best Moving Companies 2026 is based on reviews from more 
than 17,000 people who hired movers in the past three years

https://www.criticalmention.com/
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Highly confidential: Rights reserved by Plant-A Insights Group and Manuel Moerbach

Imprint

Plant-A Insights Group LLC
For any questions and requests:
Contact@plant-a.com

Authors:
Plant-A Insights Group LLC

Sources & Partner
Multiple online access survey panels, U.S. census 2025, Company websites, Social Media platforms, Online Onclusive, 
Critical Mention an Onclusive Company, Social Media platforms.

Image rights:
Freepik

mailto:Contact@plant-a.com
mailto:Contact@plant-a.com
mailto:Contact@plant-a.com
https://onclusive.com/
https://www.criticalmention.com/
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Highly confidential: Rights reserved by Plant-A Insights Group and Manuel Moerbach

Disclaimer

Rankings Placement:
Placement in the rankings is a positive recognition based on research of publicly available data sources as well as consumer surveys from the time period in question.  For more 
information about how the rankings were compiled, click here. 

Intellectual Property Rights:
The rankings are based on proprietary market research methodology, survey questionnaires and underlying data owned by Plant-A.  The rankings lists and published articles are owned 
by Gannett and subject to copyright protection. Unauthorized use of any of these materials, including but not limited to the publication, reproduction, modification, distribution, 
transmission, or display of any material without the prior written consent of Plant-A and Gannett, is strictly prohibited.

Nature of the Rankings:
The rankings data are prepared by Plant-A based on primary and secondary market research that includes publicly available data and specific data provided directly to Plant-A. These 
rankings are published by Gannett/USA Today and are provided solely for informational purposes, not as financial or business guidance or professional advice and should not be relied 
on.

Data and Periodicity:
The rankings are generated from data sources deemed reliable and are formed based on a methodological analysis of such data spanning the last 12 months. They are inherently a 
reflection of historical data and may not include subsequent developments, unforeseen events, or additional data not covered during the research period. Historical performance is not 
an indication of future performance.

No Endorsement or Quality Assurance: Neither Plant-A nor Gannett endorses nor validates the business practices or the standing of the ranked companies. The inclusion or exclusion 
of any company in the rankings should not be used as a basis for investment, business, or other decisions. All decisions based on any information presented in the rankings should be 
made in conjunction with other available information and independent advice.

Disclaimer of Liability:
Each of Plant-A and Gannett, and their affiliates, and their respective officers, directors, employees, and agents (collectively, the "Released Parties") disclaim all liability and 
responsibility for any errors or omissions in the rankings or for any actions taken based on the contents of the rankings publication. Neither Plant-A nor Gannett is making any 
representation or warranty as to the information provided in the rankings or its use.  Neither Plant-A nor Gannett guarantees the completeness or accuracy of the information contained 
in the rankings. To the maximum extent permitted under applicable law, by accessing, using, or relying upon the rankings, you waive all claims and have no recourse against the 
Released Parties for any alleged or actual violation or infringement of any rights of any party, including privacy rights, proprietary rights, intellectual property rights, rights of publicity, 
rights of credit for material or ideas, or any other rights, including the right to approval of uses such as copy that may be deemed to be distorted, derogatory, or offensive. If any portion of 
this disclaimer is held invalid or unenforceable, the remainder of the disclaimer shall nonetheless remain in full force and effect to the maximum extent permitted by law.

Copyright © 2025 Plant-A Insights Group LLC. All rights reserved.
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P R an d co m m un i ca ti on s p ro s u se C ri tica l
M e nt i on to t ra c k, m e as u re , sh ar e an d gr ow  

ea rn ed  m ed ia  co ver ag e.  M o n i to r  al l of  y ou r 

m en ti o ns in re al-ti me ac ro ss TV, ra dio , o nl in e  

news , l ice ns ed co nten t, p od cas ts , Yo uT ub e,

T witter, In s tag ra m an d Fa ceb o ok to g et a cl ear

p ict ur e of y ou r co ver ag e.  Bu il d

cu s to m iz ed re p or ts wit h an al yti cs  s uc h as
s h are of vo ice, g eo g rap h ic co ver ag e tr end s , 

m en ti o ns o ver  tim e, s en ti me nt an aly s is ,

p ub l ici ty v alu es  an d  Goo g l e A na ly tics  d ata  an d

ch ar ts in te g rat ed in to th e p la tfo rm .

A cces s  m or e th an a m il l io n re co rd s  

wit h C ri tica l M e nt io n 's M e di a

C o nta ct D ata ba s e,  in cl u di ng  s oc ial  

m ed ia p ro f i les an d p itc hi ng

i nf or m at io n fo r re po r ters ,
b lo gg er s , p ro du ce rs ,  ed it or s  an d  

s oc ial  m ed ia  in f l uen cer s .  Lo ok i ng  

fo r th e b es t s u p p or t in th e

in du s try ? Yo ur d ed ica ted  ac co un t 

m an ag e r is o n cal l 24/ 7/365.

The Critical Mention Earned Media
Suite includes the fastest, most reliable real-time
media monitoring tools, robust analytics and most
accurate and frequently updated media contact 
database in the industry.

This we ek alone Critical Mention's m onitoring has saved m y te am  twic e by 
providing lightning fast alerts on some im por tant ne ws we we re waiting for.

- Caroline Co ons,Jelly M arketing

TRACK.MEASURE.SHARE.GROW.

2K
Global TV and
radiosources; 

morecont ent in the 
U.S.and Canada 

thanany ot her provider

Licensedcontent,
online

newspaper, magazine,trade
publications,forum andblog

pages

Comprehensivecove
rageof

the leading
socialmedia plat forms

Video
contentcapt ured

everyminute

40
HOURS

Get access t o
1+million recordsand
pit chinginformation

Access texttranscript ion
andedit clips of

t op
podcastment ions

• Leverage our leading capture network to get more 
coverage in the U.S. & Canada than with any other
provider

• Get insights that matter with an intuitive, 
mobile-friendly interface and unlimited ad-hoc 
searching across TV, radio, online news, social 
media, licensed content(behind paywalls) and 
podcasts

• Automate everyday tasks with saved searches, 

real-time alerts, & email digests

• Utilize the media contact database to target 
journalists by location/designated market area 
(powered by Google), topic data, job title and 
more

• Direct links from the Media Contact Database to 
contact's recent Broadcast and Online News 
stories

• Download HD broadcast and 
YouTube clips, and podcast 
clips in real-time

• Use our Wordplay technology 
to refine HD broadcast and 
podcast clips down to the 
micro-second

• Take advantage of unlimited 
cloud storage to save 
important coverage you can 
revisit at anytime

Easily access news 
coverage and media 
contacts information.

212.398.1141 www.criticalmention.com

LeadingTec
hnology

Instant
Sharing

1

2

Overview 
2025

Promotion

https://www.criticalmention.com/
https://www.criticalmention.com/
https://www.criticalmention.com/
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Building 
informative, 
clean, 
professional 
reports is 
intuitive and 
fast with
Critical Mention.

• Gain essential insight by easily identifying sentiment and trends over time

• Calculate your earned media with publicity value grap hs and chart coverage on

density maps and wo rd clo uds

• Understand the context of your coverage with sentime nt analysis, publicity value,
share of voice and geographic breakdowns

• Create repo rts with Google Analytics data, custom template s, graphs, charts
and more

EasyAnal
ysis

3 

212.398.1141www.criticalmention.com

• Every user is assigned a dedicated 

account manager to customize the 

platform and coverage to your exact 

specifications

• Get help finding clips and 

maximizing the platform’s  tools

• Take advantage of unlimited training 

to ensure you get the most out of 

the platform

• Your requested media contact 

changes will be vetted by human 

touch and updated within 24 hours

• Contact our live support staff 

24/7/365to ask questions or 

request technical assistance

Im mediate
Support4

Feel confident 
knowing that client 
support is included 
with your 
subscription.

“I’ve tried oth er media monitoring 
services and Critical Mention is, by far,
the most reliable and convenient to
use. Their custom ernservice is
impeccable and my
account manager always gets back to
m e immediately when I need

assistance or have questions.”

Ms. Micheal Wid rig,
Pu blic and Don or Relations Specialist, 
Shriner’s Hospital fo r Child ren

"After evaluating the competitive 
landscape for m edia monitoring tools, 
chose Critical Mention for its more 
robust functionality. CriticalM ent ion
offers PR analyt ics t ools and access t o 
coverage that  many other  platforms  
don’t provide, and which we need and
use on a daily basis."

Stacy Jones,
Fou nder  and  CEO, 
Holly wo od Bran ded

www.criticalmention.com

Promotion

https://www.criticalmention.com/
https://www.criticalmention.com/
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